
UBND TINH BiNH DINH
cdxc ry rNHH lAu NGHTEp

QUY NHON

so'd,JD /eD-LNeN Binh Dintt, ngdy 46 tltang 7 nitnt 2020

QUYET DIIqH

V6 viQc ban hlnh Qu),trinh giii quy6t khi6u n4i, t6 cdo
t4i C6ng ty TNHII Ldm nghiQp Quy i{ho'n

GIAM OOC COFTC TY TNHH LAM NGHIEP QUY ]"IHO}{

Cdn cu Th6ng tu s6 07lz}lAlTT-TTCP ngdy 3ll10l2}I4 cua Thanh tra
Chinh phu vC quy dinh quy trinh xu 1y don lchi6u-rrui, don t6 c6o, Oo" nie, 

"g[i,ph6n 6nh;

Cbn cfr Quy6t dinh sd 2157IQD-IIBI'ID ngily 241612016 ctla TIBND tinh
Binh Dinh vd vi6c phc duy6t D6 6n Sap ,op, aoi Loi c6ng ry TNHH M6t thdnh
vi6n LAm nghiCp Quy Nhon;

C[n cir Ei6u 16 t6 chfic va hoat dQng cua COng ty duo-c ban hdnh kdrn theo
Quytlt dinh s6 l?jlglAD-uBND, ngdy agl4l2019 ciauBND tinh Binh Dinh;

xdt do nghi cira Truong phong To chfi'c - Henh chinh c6ng ty,

QUyET EIr{H
Di6u 1. Ban henh kdm theo Quy6t dinh ndy Quy trinh gi6i quyet khi6u nai

t5 c6,o tai.C6ng ty TNHH Ldm nghiQp euy Nhon
Bi6u 2. Quy6t dinh nAy co hi6u luc k6 tu ngdy ky.
Di6u 3. Ban Lanh dao Cdng ty, cdc phdng ban nghiOp vu, c6c don vi truc

thu6c c6ng ty chiu trdch nhiqm t6 chric thuc hidn euy6t dinh ndy./.

Noi nhQn:
- Nhu di6u 3;
- EAng uy Cdng ty; r
- BCH CDCS C6ng ty;
- Luu:VT, TCHC.
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UBND TiNH eiNu DINH
c6xc ry rNHH r,Arvr NGHIEp

auY NHqN

ceNG HoA xA Hgr cHU xcni,q vrET NAM
D6c lflp - Tu do _ H4nh phric

xuI,v DoN KHrEU.A?S#THLAo, ooN KrEr{ NGHr,
PHAN AXTT

(Ban hdnh kdm theo euy€r dinh sij; JJe /gD_LNetV ngdy,r6/7/2020
cila Chil tich C6ng ty TMH Ldm nghiep e"y it "")

CHUONG I
NHTNG QUY DINH CHUNG

Di6u 1. ph4m vi tlidju chinh
Quy trinh ndy quy dinh viQc tiilp nhQn, ph6n loai xtr l)7 d6i v6i dcrn kti6u

npi, dcrn t6 cdo,_q* ft* ,qrri, ph6n'er-th ciiio ch,ir, ca nhdn trong vd ngodi
C6ng tI.$i gt] fen c6ng ty (sau d6y gei chung la dcrn).

Di6u 2. D6i tugng fp dgng
Quy trinh nity itp dung d6i v6i ngudi c6 th6m quyAn, ffkchnl.riq- trong

.C."",g 
ty li6n.9uan trong viQc xri ly dcrn;16 chirc, cb, nhdn c6 dcrn khi6u npi, don

td c6o, dcrn ki6n nghi, ph6n 6nh.
Di6u 3. NguyQi ta"xfr ty ilon
- Ban Gial fo9 cgng ty t6 chirc viQc ti6p nhfln, ph6n loai, xir ly dcrn theoquy tflnh ciaphap luflt, d6m bao tfnh khgu hgc, khiich quan, .niri, xric, kfp thdi.
-- 

Dcrn ti6p nhdn dusc tu c6c nguon prrai o"q. ;il#;i. ** vdo dt
liQu tr6n mdy tinhdiS quAn ty, theo d6i. ' -

^ 
- ?T q!1i ouoc grii,. chuy6n, hu6ng d6n d6n t6 chirc, c6 nh6n c6 th6mquy6n, trdchnhiQm gi6i quy6t.

CHUONG II
, TIEP NHAN, PHAN LOAI DON

Ei6u 4. Tilip.nhfln tlcrn
Dcrn dugc ti6p nhfn tir c6c ngu6n sau:
- Dugc giri qua dich vp buu chinh.
- Dcrn do t6 chric, cd nh6n trong vi ngodi c6ng ty trgc ti6p grii d6n qua bQ

!h0r, vdn thu ho{c gtii qua hQp thu itp v.t, corg ty vd ca. doi vi co s6 tryc
thuQc C6ng ty. v J

Ei6u 5. Phin lopi tlon
1- Phfrn log! ilon theo nQi dang don, bao gdm:
a- Dcrn khi6u nai.
b- Dcrn i) cdo
c- Ecrn kitln nghi, phan rinh.
d- Dcrn c6 nhi6u nQi dung kh6c nhau.



/

2- Phdn logi theo ctiiu kign xfr $, bao gim cton ttfi itiiu kiQn xr)r l!,vd
tlon khilng iIrt diiu.kiQn xft fft

a- Don dri di6u ki6n xir l1i ld don ddp rmg c6c y6u cAu sau:
- Dcrn vi6t bing ti6ng viQt vd ,gooi vi6t-don ghi 16 ngdy, th6ng,n6m vi6t

dcrn; h9 t6n, dia chi, chfr ky cira ngudi vi6t dcrn.
- Don khi6u nai ph6i ghi rd ho t6n, dia chi ctra t6 chfrc, cd nh6n bi khi6u

npi; n6i dung, Jy oo khidu nai vh y6u cAu cira ngudi khi6u nqi.
- Dcrn t6 c6o phii ghi 16 t6n, dia chi ctra t6 chfrc, c6 nhan bf t6 c6o, hdnh

vi vi phpm ph6p lugt bi t6 c6o.
- Dcvn ki6n nghi, phan 6nh ph6i ghi 16 nQi dung kii5n nghi, ph6n dnh.
- Don dd duoc xfr ly nhrmg nguoi khi6u npi, t6 c6o duqc q"ye" khi6u nai,

t6 c6o titip theo quy dinh cria pfra! fupt.
b- Dcrn kh6ng du di6u kiQnxri ly:
- Ld dcrn khong cldp ring c6c y6u cAu tai diem a kho6n ndy.
- Dcrn trung v6i n6i dung d6 dugc xir ly lAn tru6c.
3- PhAn bgi tton lheo thdm quyin gidi quyiit
a- Don thuQc quyin cua C6ng ty giatq"rAi.
b- Don thu6c quyen crta.cdc dcm vi .o ro truc thuQc C6ng ty gaiirqry6t.
c- Don kh6ng thu6c th6m quyd, cria c6ng ty vd cdc don ii ,o ,o tru.

thuQc C6ng ty gihi quytit.
4- Phan bgi theo sii twqng ngudi khiau ngi, ngwdi tii cdo, ngwdi kian

ngh| phdn dnh
a- Dcrn c6 hg t6n, chfr ky cria.m6t ngudi.
b- Don c6 ho tcn, chfr ky nhi6u ngudi (05 ngudi 116 ren).
5- Phan bgi theo sii twqng ngwdi khi\u igi, ngtdi ia ,,ro, ngwdi kian

nghi, phdn dnh
a- Dcyn c6 kdm theo gi6y tcr, tdi lieu goc.
b- Don kh6ng kdm theo gi6y td,tdi li6u g6c.
6- PhAn bgi theo thdm quyin giai quy[t
a- Don thu6c th6m quyqn giii quytit cta Cong ty.
b- Ecm thuQc th6m quy6n gi6i quytit cfia c6c don vi co sd trpc thuQc C6ng

ty.
c- Dcvn kh6ng thu6c thAm quy6n giAi quyilt cta C6ng ty vd c6c dcrn vi co

sd trqc thuQc C6ng ty.

N CHTIONG III
XULY DON

xtr r,y rKYi.lrrnu x4r

Di6u 6. Dq khi(iu nai thu6c th6m.quy6n giai quy6t
a- Ecm khi6u nai thuQc th6m quy6n gi6i quy6i vd kh6ng thuQc m6t trong

!]...t "*.9 .hqp kh6ng dugc thp ly gi6i quyt5t theo quy dinhlai Ei6u 1 I Luai
Khi6u nai thi ngudi xri ly don (Trucrng phong TC-H- 

-c6ng 
ty hodc nguoi phu

trdch c6.ng tdc hdnh chfnh nhan sg cdc don vi co s6 truc trru6c) dg i'u6t gu,
Gi6m doc c6ng ty thp t!, giiti quytlt theo quy dinh ctra ph6p r"at. vie. dd ;16,



thp l;f gi6i quytit thgc hi6n theo m6u
TTCP cira Thanh tra Chinh phu.

sO Ot-XLD cua Th6ng tu 07l20I4lTT-

b- Don khi6u npi thuQc thAm qryAn gi6i quy6t nhr.mg kh6ng du di6u ki6n
thp ly gaiir quy6t thi cdn cir tirng trudng hqp .u th0 de trA ldi boA. hucrng d6n
cho ngudi khi6u npi bi6t,r6 l1f do kh6ng dugc thp lf gi6i quytit ho{c b6 sung
nhirng thu tpc c6n thi6t dC thgc hi6n vi6c khi6u nai. ViQc tr6 ldi dugc thuc hi6n
theo mdu sO OI-XI-D cria Th6ng tu 07IZ}L4ITT-TTCP ctra Thanh tra Chinh phri.

Di6u 7. Dcrn khi6u npi kh6ng thuQc thAm q.ryCn giii quyt5t

Dcyn khitiu npi kh6ng thu6c thAm quyiin gaiir quy}t 
"iru 

C6ng ty vd c5c
dcrn vi co sd t4rc thuQc thi hu6ng d6n d6n dcrn vi, tO chirc c6 thAm quy6n gi6i
quyet.

Diiju 8. Dcrn khi6u n4i c6 hg t6n, chfr kf nhiiiu nguli
- Ntiu thuQc thAm qry6, gi6i quy6t cira bOrg ty vd c6c don vi co sd tryc

thu6c thi ngudi xu ly dcrn dA.nghi Bp GiSm d6c C6ng ty xtra ly theo quy clinh.
- NCu khdng thuQc th6m quy6n gi6i quy6t ctra C6ng ty vd cdc co sd truc

thuQc cua thi ngudi T,i ly don hu6ng d6n ngudi khi6u npi gui dcrn d6n don vi c6
thAm quy6n gi6i quy6t.

Diiiu 9. Dcrn khi6u n4i c6 kim theo hd scr, tiri liQu g6c
Don khi6u npi c6 kdm theo hd so, tiri liQu g6c thi'nguoi xu ly dcrn ph6i tr6

lpi cho ngudi khiOu nai hO swo, tdi liQu d6 ngay khi ban hdnh gi6i quy6t khi6u
nai.

Mgc 2
xtl l.f DoN ro cAo

Di6u 10. Don t6 c6o thuQc thim quydn
Ntiu nQi dung dcrn tO c6o thrqc thAm"quy6n gi6i quytit ctra C6ng ty vd c6c

dcrn vi co sd truc thu6c C6ng ty thi ngudi xu ly dcm b6o c6o Ban GiSm d6c
C6ng ty dC thr,r ly gi6i quytlt theo quy dinh. ViQc dA xu6t thr,r lf gi6i quyt5t t6 c6o
thyc hi6n theo m6u sO Ot-XtD cira Th6ng tu 07l2}l4lTT-TTCP ctra Thanh tra
Chinh phri.

Di6u 11. Don t6 cilo kh6ng thuQc th6m q,rydn
,Arn qrydn thi ngudi xu ly dcrn dd xu6t Ban

Gi5m.d6c C6ng ty chuy6n dcm vd c6c chimg cir, th6ng tin, tdi li6u kdm theo (n6u
c6) d6n t6 chric, c6 nhAn 1i6n quan c6 thAm q,ry6, gi6i quy6t theo quy dinh cria
ph6p luQt.

Di6u 12. Dcrn t6 c6o kh6ng 16 hg t6n, dia chi ngudi t6 c6o nhrmg c6 nQi
dung rd rdng, kdm theo thdng tin, tdi liQu bing chimg rd hdrrh vi vi phpm thi
nguoi xu ly dcrn ph6i b6o c5o v6i Ban GiSm d6c COng ty xir ly hoic b6o c6o 16n

cdp tr6n hoflc co quan chirc ndng xu ly theo quy dinh ctra phSp luAt.

CHTIONG IV
DIEU KHOAN THT HANH

Di6u 13. Trich nhi6m thi hhnh

*



1- Ban Gi6m d6c, citcphdng ban nghiOp vu va c6c dor vi truc thu6c C6ng
ty chiu trdchnhi6m thuc hi6n quy dinh cua Quy trinh ndy.

2- Nhfing n6i dung kh6c kh6ng theo quy dinh tai Quy trinh ndy thi thuc
hi6n theo n6i dung Thdng tu.0712}|4ITT-TTCP cua Thanh tra Chinh phir vC quy
dinh quy trinh xu ly don khi€u nai, dor t6 cao, don kion nghi, phan dnh.

3- Trong qu6 trinh thuc hi6n nOu c6 kh6 khdn, vu6ng mAc dC nghi c6c don
vi, cd nhAn c6 1i6n quan phAn 6nh vO C6ng ry (qua phdng TC-HC) d6 sua doi, bo
sung cho phir hW./.


